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Editorial Team: Giannis Foutris, Melina Gatou, Dimitra Zoga, Marialena Kassiari, Dimitra Papidaki, Efthymios Sipetzis.

Ta véa auTtoU TOU TEUXOUG...

- Editorial

“Word of mouse”: AlaoTdoeig Kal MpoeKTATEIG

YTapxouv TTOAAOI €18IKOi TTOU UTTOOTNPICOUV TTWG TO TIPWTOKOAAO £TTIKOIVWYViag TUTTOU «word of
mouth» egeAicoeTal oe «word of mousey». Avau@ioBnTnTa n véa yevid Twv EAAvwy dev atroTeAei
e€aipeon kai xTiCel oNUAVTIKO KOPPATI TNG ETTIKOIVWVIOG TTAvw oTnv TexvoAoyia. Towg 1ol
TMoTeVEl 0TI Ba EeTTePAaEl TA TEiXN TNG TTAPABOCIAKNG HOPPRG ETTIKOIVWYVIAG Kal Ba XTioe! yia
TTOAUTTOONTN cuvaloBnuaTIKr ouvdean, TToU Ba avTavakAd Tov ECWTEPIKO KOO0 Kal TIG
BaBUTEPEG eTTIBUNIEG TOU KABEVOG.

ZTOV aIwva TNG TaxutnTag, TnNG aAAayng, TG eEEAIENG kai TTapdAAnAa Tng atagiag, Tng TTAnBWpag
€MAOYWV KaI TNG avTigpaong, Ta Tpdyuara dev poidfouv, EINAI oAU diagopeTikd!!

AlaBdoTe TN ouvEXEIa TOu GpBpou
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EmoTpopn atnv Apxni

- HR Forum 2008
Avuvapikni ZuppeToxn Tou Opidou ECDL EAAGg

ABRva, 15 AtrpiAiou 2008 — O Opuihog Etaipeivov ECDL EANGG cuppeTeixe kKal €ToG oto HR Forum
2008, 1Tou dI0PYAVWOE yIa TTEUTTTN Qopd 0 ZUvOeapog ZTeAexwv Aloiknong NpoowTrikou. To
OuVvEDPIO, TTOU aTTOTEAET onuEio ouvavTnong, avtaAAayng amoWewy Kal avoIXTAG ETTIKOIVWViag,
TrapakoAouBnoav avw atmd 300 oTteAéxn, emayyeAparieg Tng Aloiknang AvBpwTrivou Auvauikou
EANVIKWY Kal TTOAUEBVIKWV ETAIPEIWV TOU IOIWTIKOU TOUEQ.

AlaBdoTe 10 TARPEeC deATio TUTTOU

Emotpopn otnv Apxn

- Hpepideg DART og KopotnvA — AAe§avdpouTroAn

OAokAnpwOnKe pe emiTuXia o TPWTOog KUKAOG Hugpidwv Tng «Opadag Apdong yia Tnv
Wnoeiakn Ao@dAeia — DART», o1 otroieg TTpayparoTroiénkav ota Xavid (16/12/07), otn
Oeooalovikn (23/2/08), otnv Kopotnvn (3/4/08) kai atnv AAeEavdpouTroAn (4/4/08). Tov OpiAo
eTaipeiwv ECDL EAAGG eKTTPOOWTITNOE |UE TNV KATAAUTIKI) QUOIKK TTOPOUCIia Kal OpIAia Tou o
[evikog pag Aieubuvtig, kuplog KwvoTtavrivog KeoevTég.

AlaBdoTe €dW TN CUVEXEIQ

EmoTpopn otnv Apxni

- Auciag 2008 & Auciag Quiz

Q¢ Opihog ETaipeitwv ECDL EAAGG cuppeTEXOupe yia pia 4n xpovid cav MEFTAAOZ XOPHIOx
Tou AYZIA. MapdAAnAa duwg, cipaote kar ZYNAIOPTANQTHE (padi pe Ta Ekmmaideutripia Aoukag)
oto AYZIAZ Quiz, éva guvapTiaoTiKO £Bdopadiaio diaywVvIioPd yVWOoewy, 0 oTToiog dieEdyeTal 24
WPES TNV NUépa Kal 365 pépPeG To Xpovo, Yéow AladikTuou!

Kdvre kai eoeic enter oto www.lysias.gr kar oto www.lysias.gr/quizs

AlaBdoTe edw TN CUVEXEI

EmoTpopn otnv Apxni

- Anpotrpacia Hearts in Athens

EkaTov eikoal EexwploTéG KapdIEG, avapeoa aTIG OTToiEG Kal n JIKK pJag atov Te¢édpopo Kopar,
k6ounoav Tnv ABrjva Toug TeAeuTtaioug dUo prveg. ATTEdeIfav TTwg n EUTTVEUOT, N dNUIOUPYIKOTNTA
KalI TO TAAEVTO PTTOPOUV VO OPOP@UVOUV TRV TTOAN pag. Tig BAETape, Tig Baupdlaye, Tig ayyifaye.
AkOpa Kal av TIG TTARYWOE O XIoVIAG, EKEIVEG OUVEXIOQV ATTTONTEG, O€ O0TABEPO pUBPO, evavTia OTn
pouTiva TNG KaBnuepIvOTNTAG.

AlaBaoTe €dw TN CUVEXEID
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ECDL Turkey

ICDL China

EmoTtpogn otnv Apxn

- Ta Néa Tng ECDL Toupkiag
Zuvepyaoia pe 1o Yroupyeio Maideiag Tng Toupkiag

To Ymoupyeio Maideiag Tng Toupkiag Eekivnoe Eva @IAGd0Eo TTpdypauua pe Tov TiTAo “Turkiye
Okuyor” (H Toupkia AiaBader), To otroio oTtoxeuel oTnv avamtuén piag Kovwviag MNvwoegwyv trou
KATEXEI BACIKEG YVWOEIG, cupTTEPIAapBavopévwy Twyv Baoikwy yvwoewyv xpriong H/Y. To épyo
Bpioketar uttd TNV aryida Tng Mpoedpiag Tng Toupkiag kai uttoAoyideTal 6T Ba diapkéael 4 Xpovia,
oTa o110 Ba KAAUWEI TIG aKOAOUBEG BEPATIKEG EVOTNTEG:
1. “AAl@afnTiopdg”, amé 1o Ytroupyeio Maideiag Tng Toupkiag
2. “AvayvwoTikég ZuvABeieg”, atrd To YToupyeio MoAimiopou 1ng Toupkiag
3. “Ae&i6TnTEG Xpriong H/Y ka1 MoTtotroinon ECDL”, amd 1o Toupkiké AikTuo
EmrayyeApaTiwv MAnpogopikig (TBD) kai Tnv ECDL Toupkiag: To Ymroupyeio
Naideiag emdokipace To ECDL kai emérpeye otnv ECDL Toupkiag va
XPNOIYOTTOINCEl TO CAUA TNG OTA TICTOTTOINTIKA. XTO ETTOHEVA 4 Xpovia,
okoTmreUoupe va mioTtotroinooups 1.500.000 avBpwiroug o€ 6An Tnv Toupkia.
H ouvoAikiy ayopd oTnv oTroia oToxeuel To TTPOypauua TepIAaUBAvel TTOAITEG NAIKiag 5-25 eTwv (TTou
utrepPaivouv Ta 20 ekaTtoppUpia dTopa), ol otroiol Ba evnuepwBoUV avaAuTIKa HECW PIOG IOXUPAG
O1a@NUIOTIKAG KAPTTAVIAS Kal GAAwWV dpacTnpIoTATWY.

Avamrtuén ELISS & ATES
H avamTuén Twv ocuotnudtwy ELISS & ATES ohokAnpwOnke emmtuxwg Tnv 01.04.08 kai Ta
E&etaoTikd Kevipa dn exivnoav va kavouv xprion Tou ATES oTig €6€TA0EIG TTOU digvepyouvTal aTTd
11 07.04.08 kan €€AG.

Emmoke@Oeite Tov dikTuakS 16110 TNS ECDL ToupkKiag

EmoTtpopn otnv Apxn

- Ta véa Tng ECDL MopToyaAiag

Tuppetoxn Tng ECDL MopToyaAiag otnv ékBeon Tng AicaBwvag
H ECDL lMopTtoyaAiag Atav Trapolaa aTnv €KBean yia Tnv epyacia Kai TNV eKTraideuan oTo
Gare Maritima de Alcantara Tng AiIcawvag. € AuThv TNV ekdNAWGN TTPOCPEPBNKE pIa
E&etaon ECDL o€ veoug utrown@ioug Trou €1miBupolyv va AdBouv Tn digbvr) avayvwpion
Tou ECDL yia TIg yVWOEIG TOUG Kal TTou BEAOUV va TTpoadWaoouV aTO BIoypa@IKO TOUG
eTTITTAEOV agia.

Néa amré To TuRua AvBpwTrivwyv MNépwv

H Silvia Santos peTa@épdnke ecwTEPIKA 110 TO TAKa AvaTTTugng AikTUou og B€on AieuBuvrtr) Tou
Tunuatog Alaxeipiong MNeAatwv.

MatAoTe €dw yia va eTiokePOeiTe TNV ECDL MopToyaliag

EmmoTtpopn otnv Apxn

- Ta véa Tng ICDL Kivag

>1nv ICDL Kivag eykataoTabnke EmMTUXWG Kal TEBNKE o€ AeIToupyia To VEO £EETATTIKO oUOTNUA, HETA
KQI TNV ETTITUXNMUEVN OAOKARPWON TwV TIAOTIKWY e€eTdocwy. To véo e¢eTaoTIKG GUGTNUA, TTOU OEV
gival GAAo a116 10 INATES, £TUu)E BEPUOTATNG UTTODOXNG KAl £YIVE AUETA ATTOOEKTO ATTO TA
€CETOOTIKA KEVTPO 0€ OAN TN Xwpa, evw £AaBe Tavw atto 8/10 og OAeg TIG afioAoyroeIg TTou £yivav.

MatAoTe £dW VIa va UABETE TTEPIOTOTEQT
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EmmoTtpopn otnv Apxn

VI’”‘ - Ta véa Twv ICDL Brazil, Albania, Fyrom
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EmoTpogn atnv Apxni

- Inside: Ta Néa pag

Eowrepikég ANNayég

- Z7o TAdiolo TnNG ouvexoug TTpooTrdBelag avaBaduiong TnG AEITOUPYIKAG TNG
aTTOTEAEGATIKOTNTAG, EvOTTOIoUVTal Ta TUARPaTa Mnyavoypdenong kai Business Intelligence
(EmyeipnuaTikAg Euguiag) kai dnuioupyeital éva véo Tunua pe Tov TitAo «THAMA
Mnxavoypdenong & Emixeipnuarikng Euguiag» 1 «ICT Support & Business
Intelligence».

Tn &1evBuvan Tou véou TurRuartog avaAapBavel o kog Nikog Kovtekdg TTapdAAnAa pe Tn
d1elBuvaon Tou Turuatog AloiknTIKwyY YTTNPEoIWY Kal To poAo Tou wg Chief Security Officer.

- Metd amd oxeddv dUo Xpovia ETTITUXNPEVNG TTOPEIOG OTNV ETAIPEIA, OTN BIAPKEIA TWV OTTOIWV
O0AOKANPWOE oNUAVTIKA £pya aTNV UTTOOTAPIEN KOl aTNV avaTrTugn AoyiopikoU, o KUpIog
MavwAng Z1avakng, armo@Aacioe va atToxwproel atré 1n 8€on Tou AieuBuvTA Tou TufRuaTtog
MAnpo@opIakwY ZucTUATWY Kal Va avagnTAoEl VEEG EUKAIPIEG yIa TNV Kaplépa Tou. H
atoyxwpnaon Tou MavwAn éxel opiaTei yia 1o TEAog Maiou TTpokeiyévou — pe Tn SIKA Tou
KaBodriynon — va oAokAnpwBouv Ta £pya TTou Bpiokovtal o€ eEEAIEN. Tautdxpova, Tn 0éon
Tou AiguBuvTi Tou TuRuarog NMANPo@opPIaKWY ZUCTNHATWY avaAapBdavel o KUpIOg
Mavayiwtng PraptroAng, péxpl onuepa AleubuvTig Zwpatog EmtnpnTwv

Néeg MpooAyeig

- H «xupia 'EAeva lMavotapd avélaBe kabhAkovra otn [payparteia Ymodoxrg oto TuAua
AloIKNTIKWV YTTNPETIWV

- O kupiog lwavvng ®ouTpng avélaBe Tn B€an Tou AlguBuvTr Tou TuRpatog Emikoivwviag
ka1 Eraipikig Koivwvikig EuBuvng

- H kupia Maipn Karoarrpivn avolapfdvel Ta kabrikovta tng Product Manager ECDL oT0
Turua Marketing.

- Hkupia KwvoTtavriva TodmaAn péxpl 7EAN ZemrepPpiou Ba ektrovrioel Tnv MpakTIkr TNG
Aoknon otnv eTaipgia yag oo TuApa MoidTnTag kai Emixeipnuariking ApioTeiag

- O kUpiog lwavvng AtaAidAng Ba avaAdBel Ta kaBrikovta Tou AtTroBnkapiou — E§wrepikég
Epyacieg oto Turjua AioiknTikwv YINPEoIwWvV

1w"‘ >‘h>‘h45‘ ¢ ht >h >h | B

O1 véor uTrapTrddeg kar papadeg ou epyadovtal otnv ECDL EAAGG eikoviCovTtal TrapakdTtw. MNa
HEPIKOUG, Ol PUTOYPAPIEG TWV VEOYEVVNTWY HWPWV gival apKeTES. Eoeic Toug avayvwpigeTe;




NIkNTéG TNG KARPWONG yia T ZuvauAia oto KoAAéyio ABnvwyv

O1 viknTéG TNG KApwong yia Tn ZuvauAia Tou Métpou Maitdvou ato KoAAéyio ABnvuwv gival ol €€AG

- BokoAou OAya

- Tewpyiddng Mérpog

- AnunTtpiadn AéoTroiva

- Aebvtiog EppavounA

- TMavotapd EAeva

O1 viknTég KEPOICOUV aTTO 2 POVEG TIPOOKAARTEIG yia Tn ouvaulia, Tnv oTroia diopyavwvel o MaveAArviog
>UA\oyog EBeAovTwv AIpodoTwv.

Emotpopn atnv Apxni

: e N . H «Téxvn» Tng EmKolvwviag
/—_‘—.;_ /<‘ =,
(e v e )| Ta WuxoAoyikd epeBioparta otnv Emikoivwvia
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\ == /’ Ta wuxoAoyikd epeBiopata atroteAoUv mBaveTaTa TO Mo VOIAPEPOV KOUUATI TNV TTPOCTTABEI YIa
N g Tnv £€a0@AAIoN piag emiTuxoUg emikoivwviag. O Joseph Sugarman utrooTnpiel 611 uTTdpyouv 31

BIaQOPETIKA TETOIO EPEBiTPATA, TO OTTOIO ETTNPEACOUV OAQ TA €i0N TWV ETTIKOIVWVIOKWY KATOOTACEWY,
GAAa TTEPITOOTEPO Kal AAAa AlyoTEPO: Tn cuyypa®n evog dIa@NUICTIKOU KEIPNEVOU, TIG TTPOOTTABEIEG
yIa TTWANCN €vog TTPOIOGVTOG A UNVUUOTOG KAl YEVIKA TIG TTEPIOCCOTEPEG KATAOTACEIG GUECNG
ETMKOIVWVIOG JETAEU VOGS TTOUTTOU Kal EVOG OEKTN.

Ta wuyohoyikd epeBiopara ammé péva Toug dev gival TTavTa EUKOAO va Ta KataAdBer kaveig. Katoieg
atrd TIG EVVOIEG TTOU EPTTAEKOVTAI UTTOPOUV VA Yivouv KatavonTég auéowg. MNa KATToIEG AAAEG OPWG,
TO VO TIG KOTAVONOEI KAl Va TIG EPAPUOTEl KAVEIG UTTOPEi va atrodelxBei TTpaypaTikd pia TTpokAnon Kai
iOWG XPpEIaoTEl TIPOCWTTIKA EUTTEIPI KAl pia TTIOAVA TTPOoNyoUEVN aaToXia TTPOKEINEVOU VA
UTTOPECETE TEAIKA VA TIG EQAPUOCETE ATTOTEAECUATIKA.

AlaBdoTe €dw TN OUVEXEID

EmoTtpopn otnv Apxn

- PwTtdre Kol ATravTdpe

S Ma kaAd, Ta §EpeTe OAa....;

21eiATE TIG EpWTNOEIS 0ag oTo efthymios.sipetzis@ecdl.gr kai Ba PdBeTE TNV ATTAVTNON PECA ATTO AUTAV
TNV €vOTNTOA.

EmoTtpopn otnv Apxn

- H damoywn cag

Zwn ot fast forward

‘Otav Auouv JIkpn 0 Xpovog éuoiade dUaRAaTaKTa TTOAUG. Og0 peyaAwvw o XpOvog JoIddel
QTTOTIVIKTIKA Aiyog.

Eivai 16¢éa pou ) ammAwg dev TpoAafaivoupe TTia va Ta XwpEoouue 6Aa 0TO TTPOYPAUUA HOG;
Ekei Trou pikpoi aicBavépaoTav 10 Xpovo va pag Bapaivel, To OXOAEIO ATEAEIWTO KI EKeivn TNV
Kupiokn va pag Baoavilel péxpl va TeAeiwoel Ea@vika To 24wpo gival Aiyo.

‘Exw avapwTnBei TTOAAEG QOpES TTWG YiveTal Kal N wh PO KUAGEI e TOOO ypriyopoug pubuouc. Mwg

yiveTal kal 600 TTEPVOUV Ta Xpovia Kal BewpnTika Bafoupe Tn wr Hag o€ £€va QUAGKI KOl VW) TA
TTEPIKUKAWVOUE Kal Ta BAfoupe o€ Jia aelpd... &€ TTpoAafaivoue.

AlaBaoTe €dw TN CUVEXEID
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EmmoTtpogn otnv Apxn

- Z€peTE OTI...;

EXQTOMIOOL

SOAOL

A KOVTA TOUC

OAPNIOKOUC AYWVECQ

Zupoewva pe épeuva Tou Demunter (2007) yia TiG 8e€16TNTEG Twv EupwTraiwy 110U KAVOouv
XPrion TwV UTTOAOYIOTWYV KaI TOU iVTEPVET, TTIPOEKUWYE OTI:

(]

O1 yuvaikeg gival TIBavOTEPO Va ATTOKTAGOUV YVWOEIS XPAONS WNPIOKWY
TEXVOAOYIWV PYECQ OTTO £TTIONUESG BIABIKATIES 1] EKTTAIOEUTIKG TTpOYpAupaTa.

28% Twv wnelakd eyypdauatwyv Eupwtraiwv ToAITwv IoxupifovTal 611 £Kouv
ATTOKTHOEI TIG e-0e€I0TNTEG aTTO auTOdIBACKAAIQ, XPNCIMOTIOIWVTAG HOVOI TOUG
BiBAia kar CD ROM.

Demunter, Christopher. Eurostat “Gender differences in the use of computers and the
internet”, Strasbourg, 2007. P3

ZUupewva pe épeuva NG Metron Analysis yia Tnv EAAGSa, TTpoékuye OTI:

(o]

MOAIG 10 29,7% Twv EANAVWV €xel oUvdeonN e TO iVTEPVET, OTAV TO AVTIOTOIXO
TT0000T6 aTNV UTTOAOITTN Eupwtrn @Tdvel To 50%

To 70,2% Tou eAANVIKOU TTANBuapoU 18 eTwv Kal dvw Oev OUVOEETAI TTOTE OTO
AladikTuo.

Mepitrou évag oToug QT ONUEPIVOUG XPNOTEG Tou AladIKTUOoU, EeKivnoav va
Xpnoigotrolouv 1o AladiKTuo TOoV TEAEUTAIO XPOVO, TPEIG OTOUG OEKA TO
XPNOIUOTTOIOUV KABNUEPIVA Kal TTEPITTIOU OKTW OTOUG OEKA TOUAGXIOTOV i popa
NV £Rdouada.

MnynR: www.sepe.ar

Emrépeveg NMaykoouieg Huépeg

1 Mdiou: Epyarikr) NpwTtopayid / Aiebviig Huépa Epyartwv
3 Mdiou: Naykdéopia Huépa EAcuBepoTuttiag (UNESCO)
8 Mdiiou: MNaykéopia Huépa EpuBpol Ztaupou

11 Mdiou: Maykoouia Huépa tng Mntépag

15 Moaiou: Aiebvrg Huépa Oikoyéveiag

17 Maiou: Maykoopia Huépa TnAETTIKOIVWVIWY

18 Moaiiou: Maykéouia Huépa Mouaoeiwv

21 Mdiou: Maykéopia Huépa MoAimopod (UNESCO)

31 Mdiou: Maykdopia Huépa katd Tou Katviopartog

MapakaAoUpE va YOG EVNUEPWVETE YIA TA VEA TWV THNUATWY 00G... [Na Tuxdv oxoAia i TTpOoTACEIG, TTAPAKAAOUUE ETTIKOIVWVAOTE

pe Tov EuBupio imretdh.

>¢ pia dnuioupyia atrd ePAg yia EPAG, N O GNUAVTIKN gival n OIKA oag atrown. ZTeiATe TIG 1I6€€G KAl Ta KeEipeva oag aTtov EuBuuio
2ITTeTdN YIa va Ta QIAOEEVATOUE O€ éva aTrd TA ETTOPEVA TEUXN.
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This Issue’s Updates...

Back to Top

- Editorial
“Word of Mouse”: Complexions and Extensions

There are numerous experts who claim that the Communication Protocol of “word of mouth” is
evolving towards a “word of mouse”. Undoubtedly the new generation is no different and sets the
ground for a successful communication by means of technology. It could be the belief that it will
overcome the barriers of traditional communication and hence build upon the desirable emotional
connection, which in turn will mirror our inner self and desires.

In the century of speed, of change, of development and at the same time of disorder, excessive
options and contradiction, things do not appear to be, they ARE different.

Read the full article here

Back to Top
- HR Forum 2008
BR"R Solid Participation of the ECDL Hellas Group of Companies
H R Athens, 15" April 2008 — The ECDL Hellas Group of Companies took part in this year's HR Forum
popum 2008, organized for the fifth time by the Association of Personnel Administration Executives. The
2008 Forum, which is a place to meet, exchange opinions and create an open channel of communication,

was attended by 300 executives, professionals of the Human Resource (HR) Management sector

10 AEpa from Greek and multinational companies of the private sector.
Read the entire press release here
Back to Top
— = DART Event in Komotini - Alexandroupoli

‘/" /' The first round of Workshops organized by the “Digital Awareness and Response to Threats

' team — DART” has successfully been completed, with the events that took place at Chania

\\ (16/12/07), Thessaloniki (23/2/08), Komotini (3/4/08) and Alexandroupoli (4/4/08). ECDL Hellas was

e represented by Mr. Constantinos Kesentes, General Manager of the ECDL Hellas Group of

WNQIaKA Companies, who carried out presentations in the above events.

Read the full article here



http://www.ecdl.gr/fsfiles/Newsletter_Stuff/N.02/editorial_16_04_08_EN.pdf
http://www.ecdl.gr/fsfiles/Newsletter_Stuff/N.02/������_�����_HR%20Forum_2008_15_04_08_EN.pdf
http://www.ecdl.gr/fsfiles/Newsletter_Stuff/N.02/DART_Info_18_04_08_EN.pdf

ECDL Turkey

Back to Top
- Lysias 2008 & Lysias Quiz

ECDL Hellas Group of Companies takes part for the 4" year in a row as a Major Sponsor in LYSIAS
Competition. At the same time, ECDL Hellas Group of Companies, alongside Doukas Private
Educational Institution, is the Co-organizer of the exciting weekly knowledge competition, which is
conducted 24 hours a day and 365 days the year through the World Wide Web.

You can also enter at www.lysias.gr and at www.lysias.qr/quizs

You can view the full article here
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- Hearts in Athens auction

One hundred and twenty hearts, among which our very same ECDL Hellas heart in Korai street,
jeweled the city of Athens for the last two months and they proved that inspiration, creativity and
talent can indeed make our city prettier. We saw them, admired them, felt them. Even when the
snow wounded them, they were there dauntless, with a steady beat against our day-to-day routines.

Read more here
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* News from ECDL Turkey

The MoE Project
The MoE has initiated an ambitious project named “Turkiye Okuyor” (Turkey is Reading), aiming
at developing a Knowledge Society that holds basic literacy skills, including digital literacy skills. The
Presidency of Turkey is the leader of the project, that has an anticipated life span of 4 years and
covers the following 3 areas:
3. ‘“Literacy”, by the MoE
4. “Reading Habits” by the Ministry of Culture
3. “Computer Literacy & ECDL Certification”, by the TBD and ECDL Turkey: The MoE
has endorsed ECDL and allows ECDL Turkey to make use of its logo on the
certificates. Within the next 4 years we are planning to certify 1.500.000 people all
over Turkey.
The total target market of the project is citizens 5-25 years old (>20million), who will be informed
and inspired through strong mass advertising and below-the-line activities.

ELISS & ATES Deployment

ELISS & ATES Deployment was finalized 01.04.08 successfuly and Test Centres will start using
ATES from 07.04.08 on

Visit the ECDL Turkey webpage
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- The News of ECDL Portugal

Partipation of ECDL Portugal in the Fair of Employment and Training
ECDL Portugal has been present in the Fair of Employment and Training, which append in 15 and 16 of
Mars 2008, on Gare Maritima de Alcantara in Lisbon. In this event, one ECDL Exam was offered to new
candidates that really want to have their knowledge recognise with ECDL and see their CV with added
value.

HR related news
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Silvia Santos was internally transferred from the Department of Network Development to her new position
as a Customer Relations Manager

Click here for more information on ECDL Portugal
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- News from ICDL China

ICDL China
ICDL China has officially launched and put in use its new ICDL Test System, upon successful
completion of the recent Test System Pilot. The new ICDL Test System, inATES, is a real
environment exam system empowered by state-of-art technology. It was extensively welcomed and
applauded by the ICDL Approved Test Centres around China and has received 8 out of 10 in nearly
all Test Centres.

Click here to learn more
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- Inside: Our News

Internal Changes
- With a view to our constant effort to develop and upgrade services’ results, the Departments
of ICT and BI (Business Intelligence) are now merged, forming a new Department, namely the
Department ICT Support and Business Intelligence.

Mr Nikos Kontekas Has taken responsibility of the new department while he maintains, at the same
time, his position as head of the Office Management Dept and as Chief Security Officer.

- After almost two years of successful presence in ECDL, during which he completed
numerous projects on the systems’ development and support, Mr Manolis Spanakis has decided to
depart from his position and search for new challenges in his career. Mr Panagiotis Fiampolis has
been appointed as ICT Manager, leaving his current position as Invigilator Body Manager.

Recent Endorsements
- Ms Elena Panotara is now working at the Office Reception, in the Department of Office

Management

- Mr loannis Foutris was appointed Manager of the Communications and Company Social
Responsibility Department

- Mrs Mary Katsaprini was appointed ECDL Product Manager, in the Marketing Department
- Mrs Konstantina Tsapali will be working at the Quality and Business Excellence Department
until the end of September 2008, in fulfillment of the requirements for completion of her
undergraduate studies

- Mr loannis Atalialis has been appointed as warehouseman at the Office Management Dept

New daddies and mummies

The new daddies and mummies that work in ECDL Hellas are shown below. For some of them, just a
picture of their babies is more than enough. Can you tell whom are we talking about?
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Winners of the Competition for the Concert at the Athens College

The winners of the competition for the Concert of Petros Gaitanos at the Athens College are the
following:

Vokolou Olga
Georgiadis Petros
Dimitriadi Despoina
Leontios Emmanouel
Panotara Helena

The winners will receive two invitations for the Concert, which is organized by the Pan-Hellenic
Association of Volunteer Blood Donors.
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- The “Art” of Communication
Psychological Triggers in Communication

The psychological triggers constitute probably the most interesting part in establishing a successful
communication. Joseph Sugarman argues that there are 31 of them, which affect more or less all kinds
of communication circumstances: Writing a print ad, selling a message and, in general, in most
circumstances of direct communication between any speaker and any recipient.

The psychological triggers themselves are not always easy to understand. On one hand, some of the
concepts involved can be accounted for straight away. There are some other triggers, though, that can
prove really challenging to understand: For those latter cases, one might need experience and previous
failure if you want to eventually manage to implement them successfully.

Click here to read the full article
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- Questions and Answers

So, do you think you know everything?

Please send your questions to efthymios.sipetzis@ecdl.gr and watch this space to find out the answer...



http://www.ecdl.gr/fsfiles/Newsletter_Stuff/The_Psychological_Triggers_in_Communication.pdf
mailto:efthymios.sipetzis@ecdl.gr

Back to Top

x Your contribution

When | was a kid, time seemed to never pass. As time passed and | grew older time seemed to
never be enough.

Is it just me or do we never have the time to fit everything in our schedule?
When, | remember, time seemed a burden, time school was endless and those 24 hours of the
Sunday tormented us, now, all of a sudden 24 hours is next to nothing.

I've wondered many times how it is possible for life to be so fast-paced. How is it possible and as we
grow older and theoretically put our lives in order we just... don’t have time.

Read the full article here
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- Did you know that...?

Google is willing to pay 20 million dollars to anyone who proves able to land on the
moon with a private jet, walk on the surface for at least 50 metres and come back with
information and photographic material. Hurry up, the deadline is at the end of 2012.

6,4 million people are expected in Beijing this summer in order to watch in person the
forthcoming Olympic Games

According to research by Demunter into the skills of Europeans who use computers and the
Internet;

0 Women are more likely than men to acquire digital literacy through formal education
or training courses.

0 28% of digitally literate Europeans say they learn their e-skills through self-study
using books and CD ROMs.

Demunter, Christopher. Eurostat “Gender differences in the use of computers and the internet”,
Strasbourg, 2007. P3

According to a research by Metron Analysis in Greece:
0 Only 29.7% of the Greek households have an internet connection, whereas at the
same time, in the rest of Europe this percentage reaches 50%

0 70,2% of the greek population, aged 18 or older, does not connect to the internet

0 Approximately 1 in 7 internet users have started using it within the last year, 3 of
10 use it daily and about 8 out of 10 at least once a week

Source; www.sepe.qgr

Forthcoming International Days
- 1 May: International Day of Workers
- 3 May: World Press Freedom Day (UNESCO)
- 8 May: World Day for Red Cross
- 11 May: World Day for Mothers
- 15 May: International day of Families
- 17 May: World Telecommunication and Information Society Day
- 18 May: World Day for Museums

- 21 May: World Day for Cultural Diversity, Dialogue and Development
(UNESCO)

- 31 May: World No-Tobacco Day

Please do notify us about any news or developments... For your comments and suggestions, please contact Efthymios Sipetzis.
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For a creation aiming directly at us, what is most important is your own point of view. Please send your own ideas or articles to
Efthymios Sipetzis so that they can be published in one of our following issues.
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