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KaAwoopioare otnv ékdoon MapTiou 2008 (Tebxog 1) Tou Newsletter Tou Opyidou ECDL EAAdg

Welcome to the March 2008 edition (Issue 1) of the ECDL Hellas Group of Companies Newsletter.
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- Ta Bawaue... Kokkiva - Everything Dyed... in Red
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=  H “Téxvn” tnc Emkoivwviac = The “Art” of Communication
- H Aiapopd 1ou £1T1- - The Secret Lies in the Prefix
= Pwrdre kai Amavrdue » Questions and Answers
x  ZEpETE OTl....; = Did you know that...?

ZUvTaKTIK) Opada: BaoiAng Alovdg, MeAiva Marou, Aquntpa Zwya, MapiaAéva Kaooiapn, Mapia Mtroupdvn, Aquntpa Mamiddkn,
EuBupiog Zimrerdng, Zappag PapdooyAou.

Editorial Team: Vassilis Dionas, Melina Gatou, Dimitra Zoga, Marialena Kassiari, Maria Bourani, Dimitra Papidaki, Efthymios Sipetzis,
Savvas Farassoglou.

Ta véa auToU TOU TEUXOUG...

- 2008 - "ETog Emikoivwviag

2008: 'Etog ETikoIvwviag Kal BPAKAYE TO «JEGO» YIA VO ETTIKOIVWVIOOUUE Ta péoa — £Ew Kal Ta
£Ew - péoal

Xwpig aTeAeiwTeEG TNAEPWVIKEG OCUVOIAAEEEIG
Xwpig akatdmrauaTn avtoAAayr e-mail
Xwpig meeting

Xwpig YETAKIVAOEIG

Zke@TAKapE InsideOut kal vI0BeTAGAUE éva TTOPABOCIAKO HETO VIO VO UETAPEPOUE TA VEA PAG,
ETAIPIKG KAl P, o€ OAa Ta péAn Tou Opidou ECDL -atd tnv EAAGSa péxpr Tnv Kiva kai atmo tnv
Toupkia péxpr Tnv MopTtoyaAia kai (Trpooexwg) Tn BpadiAia, Tnv AABavia kai v MNFAM.
O¢Aoupe va peiwooupe TIG atmooTdoelg. Na avTaAAdgoupe KOUATOUPEG, va PoIpacToUlE
dlapopeTikéG atTowelg. Na mAnpogpopnBoupe. Na pdboupe.

ETikevrpo, Moutrdg kai TEAIKOG aTTodEKTNG gipaaTe OAol euegig. Mia dnuioupyia aTré udg yia epdg.
Me éuBAnua Ta 4C: Constant Consistent Continuous Communication.

Ag yupigoupe 10 KA€I®i aTnVv KAEIBapOTPUTIa yIa va £pBouv OAa InsideOut !



BaaiAng Aiovdg
AiguBuvtng Emikoivwviag & Emixeipnuatikig Avamruéng

Emiotpoon oty Apyn

P City & Guilds
Ta Bayape ... KOkKivalll
Z1a KOKKIva Tou City&Guilds «vriovovrai» Ta Bayévia Tou ABnvaikou METPO até tnv Tpitn 1

ATtrpiAiou. ‘ETal Eekivael n kautravia Tou City & Guilds ou Ba diapkéael yia 6Ao Tov PRva.

>uykekpipéva duo ouppoi Tou METPO Ba kukAo@opoUv 6Ao To prva, o€ OAEG TIG YpappEg, divovTag
TO «EICITAPIO yIa TNV TaToToinan AyyAikwvy, Tnv moTtomoinon City & Guilds. ETréuevog oTtabudg
yia Tig E€etdoeig eival oTig 24 & 25 Mdaiou.

Kai dev gival MpwTtatrpiAIdTIKo aoTeio. ..

Emotpoen oty Apyn

- Zuppetoxn oto 3° Zuvédpio IATME: To OnAuké Ayyiyua

ECDL Hellas
Mia diagopeTik oTrTikr) avatéAAel. H Néa Oikovopia otnpigetal Ao Kal TTEPIOCOTEPO GTO
MUQAG Kai 6X1 OTN XEIPWVOKTIKA dUvapn Kail yia Tov Adyo autd atrokaAegital Oikovopia Tng
MN'vwong, n omoia 0dnyei otnv Koivwvia tng MNvwong (Knowledge Based Economy & Society).
H N'vwon 6pwg gival AGvapn kai Adn éva onUAavTiké TT0G00TO TNG BPIOKETAI OE
YUVaikeia Xépla.

AlaBdoTe £dW TN CUVEXEI

Emotpoen oy Apyn

x City & Guilds

-
‘ lty& O1 Npwreg E€¢etdosig City & Guilds otnv EAAGSa

Me e€aipeTikn emmiTuxia dlopyavwBnkav ol TTpwTeG e€eTdoelg TG City & Guilds otnv EAAGSa yia Tn

GUiIdS yvwon AyyAIKAG YAWoOOG. XTIG TTIAOTIKEG €EETACEIG, TTOU TTpayuartoTroinonkav oe 5 1oAeig
(ABnva, Oeooalovikn, MuTiAfvn, XaAkida kar HpdkAeio Kpritng) To 2aBRato 15 kai Tnv KupiakA

16 Mapriou, ouppueteixav guvohikd 80 paBnTég kai Ta amoteAéouarta Ba yivouv yvwoTtd ot 4
eBOouadEG.

Zuyxapntipia TpwTioTwg oTnv opdda City & Guilds aAAd kai og OAa Ta Turpara Tou Opilou Ta
otroia diaxeipioTnkav Pe emTuxia Tnv diadikagia TTpIv Kal Katd Tn dIAPKEIa TwV EETATEWV.

NiwBoupe 6Ao1 IO Giyoupol yia TNV ETTITUXIO TOU JEYAAOU €yXEIPAMATOG TTOU gival ol EETATEIG
aTIG 24 kai 25 Mdiou.

MNa epioadTepeg TTANpoopicg TTIOKEPOEeiTE TOV AikTuakd ToT0 TG City & Guilds.

Emiotpoon otnv Apyn

e "Evapén Asitoupyiag Tng ECDL MopTtoyaAiog
ECDL Portugal
Me Tn cuAAoyikr TTpooTTdBeia Tou duVapIKoU Tou opiAou pag petagu ABrivag kai MopToyaliag,
gival xapd pog va oag emaonuoTtroifooupe TNV évapén Asitoupyiag tng ECDL Portugal pe Ta véa
£€eTOOTIKG ouoTAuarta. H uépa otaBudég ritav n 22" deBpouapiou 2008 GTTou kal OAOKANPWONKE
n mpwtn ECDL e§éraon pe 39 emTUXN TEOT, EVW PEXP! ONPEPA £XOUV CUUTTANPWOE TTAvw aTTd
80. O1 TTpoYPAUMATIOUEVEG EEETATEIG HAG BNAWVOUV OTI HEXPI TO TEAOG Tou MapTiou Ba €xoupe
@1aoel Tig 100 e€eTdoelg. KaA pag ouvéxeia...

MNatAoTe 0w yia va emoke@Oeite TNV ECDL MNopToyaAiag



http://www.ecdl.gr/fsfiles/3�_��������_�����.pdf
http://www.cityandguilds.gr/
http://www.ecdl.pt/

Emotpoen oty Apyn

- ECDL EAAdg ka1 ICDL China padi oo Dalian Competition

ICDL China

Me peyaAn xapd kai €BvikA utrepn@adveia ©, BEAouPe va 0ag aVOKOIVWVOUNE OTI OAOKANPWONKE PE
ETMITUXiO O TTPWTOG YUpog Tou “Dalian Competition” otnv Kiva, oTig 15 ka1 16 MapTiou. MNavw
atré 2.400 utroyn@iol £Aafav pépog oto diaywviopod Tng TOANg Dalian Tng Kivag kai édwoav
ouvoAikd 17.325 TeoT, 0¢ 7 €§eTAOTIKA KEVTPA Kal 0€ Opadeg Twv 37-55 arépwyv ava aibouca
egéTaong.

MatoTe €dw Via va YAOETE TTEPICOOTEPA

Emiotpoon otnv Apyn

x Inside: Ta Néa pag

1. Me xapd kaAwaoopifoupe aTnv oudada pag Tnv ka. Xpuodven ZkiadotrouAou, n oTroia atd
17/03/08 €xe1 TTAéov avaAdBel Ta kabrikovta Tng Call Centre Agent o1o Turua Zuvroviopou
E&eTdoswv.

H ka. ZkiadotrouAou gival atmégoitog Tou MNMavemotnuiou Aryaiou oto Turfua Meocoyeiakwy
Z1oudwyv pe kateuBuvan MwaoooAoyia NoTioavatoAikng Megoyeiou. A6 1o 2007 epydleTal wg
kaBnynTpia Toupkikng yAwooag ae GpovTioTrpia ZEvwv YAwaowyv Kal TTapdAAnAa e TIG OTTOUSEG
NG €Xel epyaaTtei otnv Akadnuia ABnvwv yia Tn auvtagn Tou loTopikoU AeEIKoU.

H ka. ZkiadotrouAou piIAdel AyyAikd kai ToUpkika, givar péAog Tng OvoparoAoyikig ETaipiag, Tou
ZuAAoyou lMpoaoTtaaiag MepiBdAhovTog Képkupag kal Tou ZuAAGyou KwvoTavTivouTtoNITwy. 210
€AEUBEPO TNG XPOVO OUMUETEXEI OTN XOPEUTIKN Oudada TNG TTEPIOXAG TNG KAl ACXOAEITal PE TN
AoyoTexvia Kal Tov KIvnuoToypdgeo.

Tnv KaAwaoopifoupe Kal TNG EUXOPACTE KOAN ETTITUXIO OTa VEQ TNG KOBAKOVTA.

2. ZuveyiCovTtag TnV TPoOoTIabEIa TTEPAITEPW eVOUVANWONG Tou Opilou Pe EUTTEIpa KAl SUVAMIKA
aTeAéxn, oTig 26/03/08, n ka. ABnva Mrikdakn avaAafe tn 6€on Tng Senior Developer aTo
TuRua MAnpo@opiakwy ZucTNUATWYV.

H xa. Mmikdkn diaBétel TToAUxpovn guTreipia aTo xwpo TnG MNMANpopopikAg KaBwg atd 1997 péxpl
ONMEPQ £XEI EPYOTTEI O€ NEYAAEG ETAIPIEG TOU XWPOU £XOVTAG KATOKTATEI ONUAVTIKEG BETEIG
€uBlvng o€ pIa 1IB1I0ITEPA AVTAYWVIOTIKA ayopd.

H ka. Mikdkn ammogoitnoe 1o 1998 amé 1o TunRua Puaikng Tou MNavemoTnuiou Kprtng.

Tnv kaAwgoopifoupe OTNV ouada Pag Kal TNG EUXOPAOTE KAAR ETTITUXIO OTA vEa TNG KOBAKOVTA.

Emctpoon oty Apyn
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\ = Emikoivwvia: Aé§n oUvBeTn Ao 10 £1Ti + KOIVWVIO (SOUNMETOXN). ZUPQWVA UE TO AeEIKO
N OnAwvel Tn “dladikagia Pe TNV oTToia PETAdIdETAI Eva UVUPA, JIa TTANPO@OpPIa KTA. 0€ KATTOIOV i
AavTaAAGOoOVTal YVWOEIG, OKEWEIG KTA. JE KATTOIOV XPNOIKOTTIOIWVTAG YPATITO A TIPOPOPIKO AGYO,
d1dgpopa péoa TNAETTIKOIVWVIOG, KIVIoelg, oAuaTa KTA. (Ae€ikd Tng Koiviig NeoeAAnvikAg, 18pupa M.
Tpiavta@uAAidn)”. Eival 6pwg 1600 atTAd; MNpogavwg 6xI. To yuoTiKG KpUBeTal aTo TTi-: AUt N
MIKPA AEEN ptTopEi va peTaBdAel Tn “CUPPETOXA” HAG PE TTAB0G BIAPOPETIKWV EVVOIWV.
JUYKEKPIPEVA OTNV ETTI-KOIVWVIA N CUPPETOX HOG UTTOPET va £XEI TOTTIKN) onuaoia, va dnAwvel
OKOTTO, XPOVIKA OIGPKEIQ, TTPOCEYYION 1 ATTOPAKPUVOT, QIAIKA d1a8ean i XOpIKA CUPTTEPIPOPG,
TTPOCONKN-CUUTTANPWHA, ETTIRAEWN, €€GPTNON, CUYKEKPIUEVEG OUVONKEG, AITia, KivnTPO, OKOTTO,
OTITIKN YwVia, KaTeuBuvaon, ava@opd Kai TTOAAA dAAa.

.
i

H di1a¢popd Tou £1i-

Auth akpIBwg gival kai n TTPOKANGn oTnv miKoIvwvia: Na pTropei Kaveig va Tn @Epvel oTa YETpa
TOU KaI VO XPNOIYOTIOIET TIG CWOTEG TEXVIKEG YIA VA ETTITUXEI TOUG OKOTTOUG TOU. Z€ QUTAV ThV


http://www.ecdl.gr/fsfiles/Dalian_Competition_China.pdf

evoTnNTa Ba 00G PETAPEPOUPE OTN dNUIOUPYIKN dladikagia TnNG ETTIKOIVWVIag, BAua TTpog Bripa, yia
va €i0Te 0€ B€0N VA ETTIKOIVWVEITE CWOTA KOl ATTOTEAEOUATIKG, avaAoya pe TIg avaykes. Kai Ba
eKTTAQYEITE TTOOO €UKOAO gival dTav SeiTe Ta cagr BAuaTa Kai TNV atTAf diadikacia TTou TTPETTEl va
avaloyioTeiTe.

Emiotpoen otnv Apyn

e Pwrtdre kail ATravtdpe
P

-~ AyattnTé oUVAdEAPE |

‘Exeig amopieg ? Midveig ouyxvd Tov €QUTO OOU OTO YPAQPEIO JE aQURXavo XauoyeAo ? OEAEIG va
MAaBeIg auTd TO KATI TTAPATTAVW TTOU ioWwg EEPOUV o1 AAA0I?.

2TEIATE TIG EpWTAOEIG oag aTo savas.farasoglou@ecdl.gr kal 6a padete TNV ammdvinon péoa atrd
AuTHV TNV evOTNTO.

Emotpoon omv Apyn

- ZépeTe OTI...;

SUpgwva pe £peuveg Tou Demunter (2005, 2007) yia To wn@iako xdopa otnv EupwTn kai Tig
B1aQopEG OTN XPACN TWV UTTOAOYIOTWY PETAEU Twv dU0 QUAWY, TTPOEKUYE OTI:

. H Trapouacia Taidiwv aTa VOIKOKUPIA €ival ONPAvTIKOG TTApAyovTag Yia TNV aTTOKTNON
mpdoRacng ae Texvoloyieg MAnpo@opikAg Kal Emikoivwviwy (TTE)

. To TT0000TO TWV VOIKOKUPIWY PE TTPOCWTTIKO NAEKTPOVIKO UTToAOYIoTH gival 50%
MEYAAUTEPO VIO TA VOIKOKUPIA OTA OTTOIO UTTAPYOUV TTaIdId.

. H KUtrpog ival 1o pévo EupwTraikéd KpaTog oTo 0TT0i0 TO TTOCOOTO TWV YUVAIKWY TTOU
XPNOIMOTTOI0UV NAEKTPOVIKOUG UTTOAOYIOTEG KaBnuePIVA gival yeyaAlTepo atrd auTtd Twv avopwv.

. ‘Evag OTOUG TEOOEPIG XPOTEG IVIEPVET OUVOEETAI PE TO BIABIKTUO POVO aTTO PPN EKTOG TOU
oTmTIoU TOUG.

Demunter, Christopher. Eurostat “Statistics in Focus: The Digital Divide Europe”, Strasbourg, 2005. P1
Demunter, Christopher. Eurostat “Gender differences in the use of computers and the internet", Strasbourg, 2007. P1

MapakaAoUpE VO POG EVNEPWVETE YIA TA VEA TWV TUNUATWY 00G... MNa TuxOv oxoAia i TTPOTACEIG, TTAPAKAAOUNE ETTIKOIVWVACTE

pe Tov EuBlpio imretdn).

>¢& pia dnuioupyia atré gPAg yia EPAG, N o anUAVTIKN gival n OIKA oag ammoyn. ZTeiATE TIG 1I0EEG Kal Ta Keigevad aoag aTov EuBuuio
2ImeTA yia va Ta @iAogevriooupe g€ éva atmd Ta emoueva Telxn.
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This Issue’s Updates...

ECDL Hellas

Back to Top
- 2008 — Year of Communication

2008: Year of Communication and we found the “means” to communicate the inside — out and vice
versa.

Without endless phone calls

Without interminable e-mail exchange
Without meetings

Without change of places

We have thought of the InsideOut and we have adopted a traditional means to convey our news,
corporate or not, to all members of the ECDL Hellas Group of Companies — from Greece to China
and from Turkey to Portugal and (forthcoming) Brazil, Albania and FYROM.

We want to keep the distance short. To exchange cultures, to share different views. To be informed.
To learn.

The centre, the senders and the final receivers are always us. A creation by us and aiming directly
at us. With our motto being the 4Cs: Constant Consistent Continuous Communication.

Let’s turn the key into the keyhole so that everything comes... InsideQut !

Vassilis Dionas
Communication and Business Development Director

Back to Top
x City & Guilds
Everything Dyed... in Red

From Tuesday 1% April, we will “dress” the Athens METRO train-cars in the red colours of
City & Guilds. This is how the campaign of City & Guilds starts, which will continue for the entire
month.

Specifically, two train-cars of the Athenian METRO will travel throughout April, among all lines and
destinations, disseminating the “ticket to the English language knowledge certification”, namely the
certification City & Guilds. Next stop will be the Exams, on 24" and 25" May.

And don’t be fooled by the April Fools’ Day...

Back to Top

- Participation in the 3" IAGME Conference: A Woman’s Touch

A new perspective comes up. New Economy is based more and more on the use of mind
and not on the strength of arms. Therefore, it is called Economy of Knowledge, which in
turn leads to the Knowledge Based Economy & Society. Knowledge is power and an
important part of it is already in women’s hands.

Read the full article here

Back to Top

- City & Guilds
Pilot Examinations for City & Guilds in Greece

The City & Guilds pilot examinations in Greece for English as a Second Language (ESOL) took
place with tremendous success. In the pilot examinations, which were held at 5 cities (Athens,
Thessaloniki, Mytilene, Chalkida and Herakleio Crete) on Satuday 15 and Sunday 16 March,
participated 80 students in total and the results will become available in 4 weeks.

Congratulations are in place firstly for the City & Guilds team but also for all other departments of


http://www.ecdl.gr/fsfiles/3�_��������_�����_EN.pdf

the ECDL Hellas Group, which administered with success the whole process, both before and
during the actual exams.

We all feel much more confident for the success of our big forthcoming attempt, which consists
of the examinations of 24 and 25 May.

For further information, please visit the relevant section of the City & Guilds Website.

Back to Top

x Launch of the ECDL Portugal Business

ECDL Portugal
With the valuable support across the different departments between Athens and Lisbon, we
have effectively launched the ECDL Portugal Business. Since its launch in early February
2008, ECDL Portugal has had over 80 successful ECDL examinations. The first was achieved
on February 22nd with a total of 39 tests. Scheduled examinations indicate that by the end of
March we will reach 100 ECDL exams.

Click here for more information on ECDL Portugal

Back to Top

P ECDL Hellas and ICDL China together for the Dalian Competition

It is with great pleasure and pride © that we would like to inform you that the first round of the

ICDL China “Dalian Competition” was successfully completed in China, on 15 and 16 March. In the
Chinese city named Dalian, more than 2.400 candidates took part in the competition, passed
17.325 tests in total, in 7 examination centres and in groups of 37-55 persons per examination
room.

Click here to learn more

Back to Top

- Inside: Our News

1. We feel great pleasure to welcome in our team Ms Chrysanthi Skiadopoulou, who has been
appointed to the Department of Examinations as Call Centre Agent with effect from 17" March
2008.

Ms Sciadopoulou is a graduate of the University of Aegean, Department of Mediterranean Studies,
and she has majored in Linguistics of SoutEastern Mediterranean Countries. Since 2007 she has
been working as a teacher of Turkish language in foreign language schools and she has also
worked in the Academy of Athens, in parallel with her undergraduate studies, for the project of the
Historical Lexicon of Greek.

Ms Sciadopoulou speaks Greek (native speaker), English and Turkish, is a member of the Greek
Onomastics Association, the Constantinopolitan Society as well as other public benefit societies.
In her spare time, she participates in the dancing team and she is interested in the literature and
the cinema.

We welcome her in our team and we wish the best of luck to her for her new duties.

2. With effect from the 26" March 2008, Ms Athena Bikaki has been appointed to the
Department of Information Technologies as Senior Developer.

Ms Bikaki has a proven career track record in the area of Informatics, she has worked in big
companies from 1997 until today, having succeeded to obtain positions of responsibility in a
particularly competitive market.

Ms Bikaki has graduated from the Department of Physics of the University of Crete in 1998.

We welcome her in our team and we wish the best of luck to her for her new duties.


http://www.cityandguilds.gr/
http://www.ecdl.pt/
http://www.ecdl.gr/fsfiles/Dalian_Competition_China_EN.pdf
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/, ?\ “\ - The “Art” of Communication
s [\ B o _
\ '/(m“‘\“ oD/ The secret lies in the prefix
\ == /‘ Communication: A profound notion deriving from “common”, initially compound between proto-
N IndoEuropean morphemes for “with” and “exchange”. According to the lexicon, it denotes the

procedure according to which a message, information etc. is transmitted to someone or ideas,
thoughts etc. are being exchanged using written or oral speech, various means of
telecommunication, motions, signs etc. (Lexicon of Modern Greek, M. Triantafyllidis Foundation
[Leksiko te”s Koine”'s Neoelle™nikis, Hidruma M. Triantafyllide”s]). But could it be that simple?
Obviously not! The secret lies in the prefix. The small word com- can differentiate our “exchange”
in various ways and meanings: Specifically, in the com-munication, our exchange could bear a
local sense or it could denote purpose, time, approach or remotion, friendly relations or hostility,
addition, supervision, dependence, reason, cause, motive, intention, perspective, direction,
reference and many many more.

This is exactly the challenge in the effective communication, namely to be able to make it current
and to consider the appropriate techniques to complete one’s own tasks. In this section, we will
take you through the creative process of communication, step by step, with the purpose being
for you to be in position to communicate correctly and effectively, depending on the needs. And
you will be surprised at how easy it is when you become familiar with the few and straightforward
steps and the simple process that you need to consider.

Back to Top
e Questions and Answers

S e Dear Colleague,

Do you have any questions? Do you often find yourself smiling at the office with no apparent reason*
Do you want to know this something that maybe other people know?

Please send your questions to savas.farasoglou@ecdl.gr and watch this space to find out the
answer...

Back to Top

P Did you know that...?

According to research conducted by Demunter into the European digital divide and into gender
differences in the use of computers:

. The presence of children in a household is a major factor for access to ICTSs.

. The proportion of homes with a personal computer is 50% higher among households with
children.

. Cyprus is the only European country in which the proportion of women using a computer on a
daily basis is larger than that of men.

. 1in 4 Internet users connect online only at places other than their home.

Demunter, Christopher. Eurostat “Statistics in Focus: The Digital Divide Europe”, Strasbourg, 2005. P1
Demunter, Christopher. Eurostat “Gender differences in the use of computers and the internet", Strasbourg, 2007. P1

Please do notify us about any news or developments... For your comments and suggestions, please contact Efthymios Sipetzis.

For a creation aiming directly at us, what is most important is your own point of view. Please send your own ideas or articles to
Efthymios Sipetzis so that they can be published in one of our following issues.
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